Intro Telquest Tech Support
Button Control for Day/Night AA to HG

IP Office Essential Edition
Special Note:

If you have used Button Programming and assigned CO lines for Direct Line Appearance on
ANY phones, you must set them to “INO Ring”.

Incorrect Setting: (Immediate)

User | Voicemail | DND | ShortCodes | Source Murnbers | Telephony | Forwarding | Dial In | Yoice Recordlyg | Button Prograrmming

Buttom ... Label Action Action Daka
1 Appearance a=
z Appearance b=
3 Appearance c=
4 Line 1 Line Appearance 701
5 Line 2 Line Appearance 702
Edit Button
Butkon Ma. 5
Label Line 2
Action Line Appearance
Action Data 702 v | | Immediate v

The phones that you want to ring are selected on Page 6 in the Hunt Group Users List.

Correct Setting: (No Ring)

ser || Moicemail | DND | ShortCodes || Source Mumbers | Telephony || Forwarding || Dial In || Woice R

rding | Eutkon Programming

Button ... | Label Action Action Data
1 Appearance a=
z Appearance b=
3 Appearance =
4 Line 1 Line Appearance 701:99
5 Line 2 Line Appeatance FO2:99
Edit Buttan

Butkon Mo, g

Label Line 2

Action Line Appearance

Action Data Tz “ | |No Ring L
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We need to create a New Short Code:

9x Shart Code (80)
L 1. Right Click here...

2. Left Click here...

|11 Hew — Chrb+h

& cut Chrl+2

Type AA:
and YOUR Day Auto Attendant here

exactly as it appears in
YOUR Auto Attendant Configuration

Create a new Short Code with these settings:

Example: *111

Caution: This is Case Sensitive!

Short Code
Code *111
Feature Auto Atkendant w

Telephone Mumber | AAIAAL

Line Group Id 1] W
Locale v
I am using AA1.

This is JUST AN EXAMPLE.

You can use a different Short Code other then *111.

Just make sure you make the changes to the different Short Code elsewhere in the setup.
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Creating a Virtual / Phantom User

i User (33)

w 1. Right Click here...

2. Left Click here...
|79 new e |
Mew User Rights from user ‘
Example Creating User 555
3. This Tab 4. Give it a name 5. Not important

................

USEF Woicemail | DMD || ShorkCodes | Source bers | Telephony | Forwarding || Dial In | Yoice Recording
Marme &8 Dy
Password

Canfirm Passwaord

Full Mame

Extension ee— -~

6. The Virtual User we are creating

Make sure the Voicemail is OFF for the Virtual User 7. OFF

User

ShortCades | Source Murmbers || Telephony arding | Dial In | Yaice
Yoicernail Code Yoicemail Cn

Confirm Yoicemail Code ] waicemail Help
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Create Virtual User continued...

Set Forwarding Unconditional to: Enter the Short Code you created earlier

Check This Box

This Tab

User || Woicemail || DMD rkCodes | Source

Dial In | Vaice

Fallow Me Murber

w
Forward Unconditional
Ta Voicemail F
Forward Mumnber *111 w
Faorward Hunt Group Calls
Farward Internal Calls

Check BOTH

NO CHECK
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Create a New Hunt Group named| To Day AA | Pick one or use 552

Hunk Group | Vaicemail | Fallback || Queving | Yoice R ing | &nnounc

Mame To Day AA

Extension oa2

Set these like this....

Ring Made Sequential w | Mo &nswer Time (secs) System Def0lk (15)
Crverflow Mode GEroup w | Crverflow Time (secs) O

Hold Music Source Mo Change v | Woicemal Answer Time (secs)

Agent's Stakus on No-Answer None 3

Aoclies Ta

Turn the Hunt Group|  Voicemail OFF

Hunt Group | Yoicemal | Fallback | Queuing | Yoice Announcements

Woicemail Code i Waicemail COn

Canfirm Yoicemail Code Woicemail Help

Yoicemail Email Broadcast

135 Web Services
CIff Copy Forward Alert

4

4
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Also in Hunt Group To Day AA

Hunk Group | Yoicernail " Fallback " QUELIng " Yoice Recording " ARnoUnce

Narne | To Day AA |

Extension |552 |

Ring Mode | Sequential w |

Cverflow Mode | Group w |

Huold Music Source |N|:| Change L |

igsi?é:%atus an Mao-Answer |Nl:une 3 |
Iser List

Extension  Mame
555 A8 Dumnmy

Only add your Virtual/Dummy User to the list

Be sure all are set to <None>

Hunt Group | Voicemail | Fallback | Queuing | V/ﬂéu%{ Anl}g/aéemenis | SIP |

Time Profile ’{Nune} Z / *]
.

Out Of Service Fallback Group ’{Nane} - / v]

Might Service Fallback Group ’{Nunehv - v]

Service Mode

) Out Of Service @ In Service ) Might Service
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Create an Incoming Call Route like this:

L .- 1. Right click here...
B Incoming Call Route (24 %

2. Click on New
) New — Ctrl+N
h & Cut Ctrl+X
El Ex Copy Ctrl+C
4 Paste Ctrl+V
T nealete Ctrle Nel

3. Enter the
Incoming CO Line Group

Standard | Voice Recording | Destinations |

Bearer Capability ’Any Voice

Line Group Id ]

o B <

| Standard | Voice Recording | Destinations |

TimeProfile Destination Fallback Extensicon
> Default Value 552 To Day AA T || 200 Main -

4. Set like this...




To Day AA
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Create a Toggle “Night Button” on the Operators phone:

. USEF EE % 1. Click here...
2. This tab...
| Select the User |
User : /émtor: 201*
Name - | Voice Recording Buttnn/Pru:ugramming Menu Prograr
; RerncteManager
i NoUser Button .. Label Action
i Operator 201 1 Appearance
3. Navigate to here...
Edit Button Set Action Data to: To Day AA
ButionNo. 6 Busy .. [ o«
Call » |
Label Might Service 2 Cancel
Dial 3
Action Set HuntGroup Out § pg Not Disturb » | Set Absent Tey
Dial Extension » Set Account C
Action Data ] ]
Group Follow Me * Set HuntGrouy Might Service
User Ferward 3 Set HuntGroup Out Of Service
Emulaticn » Heold » Set Inside Call Seq
Adwvanced L | HuntGroup 3 Set Might Service Group
Appearance k Miscellaneous 3 Set Mo Answer Time
P Relay - Set Out of Service Group
1] | Set » | Set Outside Call Seq
Suspend * Set Ringback Seq
Yoicemail 3 Set Wrap Up Time

Edit Button

Button Mo, 6

Label Might Service
Action

Action Data 551 Might Hunt

Set HuntGroup Out Of Service

L]
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Call Flow Day Mode

Incoming Call From CO Line

Incoming Call Route

Send the call to: Hunt Group “To Day AA”

Hunt Group “To Day AA” sends the call to Ext 555 AA Dummy

Ext 555 AA Dummy is Unconditionally Forwarded to Short Code *111
Which in turn sends the call to AA1
AA1 would be the normal Day Auto Attendant

Call Flow Night Mode

Incoming Call From CO Line

Incoming Call Route

Hunt Group “To Day AA” is “Out of Service” so the call is sent to
the Incoming Call Routes “Fallback Extension” 200 Main (Hunt Group)

Note:
The Night Button is toggle button.

Each press will toggle or alternate the condition On and Off.
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Hunt Group 200 will contain any and all Extensions that will ring when the Night Button is ON.
In this example, only the Operator/Receptionist telephone will ring.

You can add additional extensions by using the Edit Button.

1. Click here...

Collective Group Main: 200"

Hunt Group |'l.|'ui::email | Fallbackl Quewing | Voice Recording | Announcements | SIP |

Mame II""'Iain [T cer Agent Group
Extension IEDD
Ring Mode ICn:nIIecti'-:e j Mo Answer Time (secs) I 15 j
COverflow Mode IGru:uup j Overflow Time (secs) IEI ﬁ
Haold Music Source II"«"Iusic 2 j Voicemail Answer Time (secs) I 100 ﬂ
Agent's Status on Mo-Answer
Applies To IN':"-IE j
—User List — Overflow Group List
Extension | Mame | Group Mame |
201 Operator Ring 5
Edit... Remove Add... Remove
Be sure that the Voice Mail is OFF, unless you want it on.... Uncheck this...

Collective Group Main: 200*

Voicemail Code || [ 7 Woicemail On
Confirm Yoicemail Code I [™  Voicemail Help
Voicemail Email I [T Broadcast

Voicemail Email [T uMs web Services
’;:' off ) Copy ) Forward £ Alert




